
Brokerage Services

Among the world’s leading commercial real estate organizations, NAI Global is unique.
NAI Global is not just a network — we’re a managed network structured to provide smart
thinking and fast action on behalf of clients operating in corporate, institutional and
government sectors around the world. Globally, we handle over $45 billion in transactions
annually — transactions ranging from complex corporate relocations to large investment sales
to the routine handling of leases and sales in the $1 million range.

The NAI model works because we provide single-point-of-contact accountability and direct
access to our network of trusted advisors, experienced professionals who can expertly handle
your requirement. Whether your need is finding property to acquire or lease, positioning a
property for sale, developing a leasing strategy for a new development project or disposing of
surplus assets, NAI offers a comprehensive array of transaction and advisory services. Our skill
in handling multiple and varying transactions concurrently is often the critical difference.

The NAI Global network is everywhere, with more than 5,000 professionals and 325 offices in
55 countries. We move with the efficiency and flexibility of a strong, nimble organization. As
you’ll discover when you meet our professionals, engaging NAI is an easy, personal
experience. We take the time to get to know each client in depth, to understand your strategy,
requirements and financial objectives, learn the details of the property or portfolio and measure
the dynamics of the marketplace. When you do business with NAI, you connect with the best
people in each local marketplace. Our professionals grew up in their markets; they are part of
their communities and are better connected because of it. They also know the inventory — not
only what is available, but what might become available. And because we have an insider’s
understanding of the value of product at a local level, we can help you reduce cost in
acquisitions.

At NAI, best practices are standard practice. For more than a decade, NAI has gathered best
practices by each industry specialty, codified these processes in our proprietary Strategic
Transaction Administration and Reporting System (STARS™) and trained our professionals
using this global standard. Our client-focused processes ensure consistent service delivery for
multi-market, national and international clients, and are adaptable and scalable.  

Throughout the service process accountability is critical, and the client’s NAI professional is
their single point of contact. Our professionals have the experience and market intelligence to
help clients reach the best decisions. Whether it’s one market, 10 markets or 100, our
proprietary transaction management system, REALTrac™ Online, helps create a responsive
chain of command, delivering the highest quality services to clients and facilitating collaboration
among our team.



As a full-service provider, NAI can support all of your commercial real estate requirements —
focusing on your office, retail, industrial, land and investment properties, and representing 
you as an owner/landlord, buyer or tenant, with every aspect of property acquisition and
disposition, leasing/subleasing and site selection. To assist you in making informed decisions,
we also provide comprehensive market information compiled from NAI Global offices
worldwide.

Brokerage & Transaction Services

� Corporate Services
� Acquisitions/Dispositions
� Leasing Agency/landlord Representation
� Tenant Representation
� Appraisal & Valuation
� Investment Services

Asset Services

� Asset Management
� Corporate Facilities Management
� Property Management
� Build-to-Suit

Advisory & Consulting Services

� Project Management
� Feasibility Analysis
� Global Supply Chain & Logistics 
� Lease Administration
� Lease Audit
� Tax Appeal
� Title/Escrow/Survey

To learn more about our services, contact:

NAI Global
4 Independence Way
Suite 400
Princeton NJ 08540
USA
tel +1 609 945 4000
info@naiglobal.com

Build on the power of our network.™ Over 325 offices worldwide.  www.naiglobal.com



Valuation and Advisory

Whether you are buying, selling, underwriting a loan or just needing to get a handle on
what you have, we understand how important it is to get the valuation right. At NAI Global,
we offer teams of professionals on the ground in a broad spectrum of global markets to
provide fast, accurate and reliable valuations critical to the success of your real estate
investments.

NAI professionals know their markets and can provide the complete picture needed to
accurately value properties—current market conditions, real-time pricing, historical data,
transaction velocity and trends—together with recommendations to position your properties
most effectively. 

Our unique organizational structure ensures successful service delivery, whether the
assignment involves one property or 100 properties, in a single market or in multiple markets
around the world. And REALTrac™ Online, our award-winning transaction management
platform, gives clients a window into the process to monitor our progress, generate reports,
communicate with the entire project team and easily access critical financial data.

NAI Global can customize its advisory solutions to help clients minimize the risk and maximize
the return on their investment strategies. As your trusted advisor, we work strategically with
your other support functions such as Information Technology, Finance, Human Resources,
Legal and Purchasing.

Valuation and Advisory Services

� Market Analyses
�  Property Valuations
�  Highest and Best Use Studies
�  Adaptive Re-Use Studies
�  Single Asset Valuations
�  Portfolio Reviews and Valuations
�  Bankruptcy Valuations and Turnaround
�  Litigation Support Services
�  Mergers and Acquisitions
�  Valuation for Sale/Leaseback
�  Auction Evaluation and Sales Potential



To learn more about our services, contact:

NAI Global
4 Independence Way
Suite 400
Princeton NJ 08540
USA
tel +1 609 945 4000
info@naiglobal.com

�  Appraisal Reviews
�  Lease and Cost Analysis
�  Insurance Valuation
�  Discounted Cash Flow Analysis
�  Ad Valorem Property Tax Appraisals
�  Plant, Machinery and Equipment Valuations
�  Specialty Groups for Office, Industrial, Retail and Investment Properties
�  Tax Appeal
�  Opinion of Value
�  Lease Audits
�  Benchmarking Studies
�  Six Sigma
�  Sarbanes-Oxley Compliance
�  Lease Management

Select Valuation Clients

�  Alcoa
�  Astra Zeneca
�  Bank of New York
�  City of Johnstown, Pennsylvania
�  Denny’s
�  DuPont
�  GTECH
�  Kmart
�  MCI/WorldCom

Build on the power of our network.™ Over 325 offices worldwide.  www.naiglobal.com



Select NAI Global Clients
Banking and Financial Institutions

Alpine Bank 
American National Bank
Americredit Financial Services
Arrowhead Central 

Credit Union
Artisans' Bank
Associated Bank
Bank East
Bank of America
Bank of Charles Town
Bank of New York
Bank of the West
Bank of Utah
BankAtlantic
BB&T 
Blue Ridge Savings Bank
Bremer Bank
Charter Bank/Countrywide 

Bank
Chase
CitiGroup
Colonial Bank N.A
Commerce Bank
Compass
Consumer Financial
Consumer Portfolio Services
Countrywide Home Loans
Credit Suisse/First Boston
David Oppenheimer Group
Discover Bank
Edward Jones
Farr West Bank
Federated Investors
Fifth-Third Bank
First Chicago/NBD Bank
First Citizens Bank & Trust
First Commonwealth of PA
First Community Bank
First Fidelity Bank, N.A.
First Financial Federal 

Credit Union
First Interstate Bank of 

Montana 
First National Bank of Layton
First National Bank of   

Pennsylvania
First Security Bank
First Source Bank 
First Tennessee Bank

FirstBank
Ford Motor Credit
Grabill Bank
Green Bank
Gulf Coast Community Bank
Harbour Bank
Harleysville National Bank 
Harris Bank
Household Finance Co.
Household International
Hudson City Savings Bank
Huntington Bank 
ING Bank
Integrity Bank of Jupiter
International Fidelity 

Insurance Co
IronStone Bank 
ITW Mortgage Investments, 

II/RMS Lifeline, Inc.
J P Morgan Chase 
John Hancock
Key Bank 
Kirkpatrick Bank
LA Bank, NA
Liberty Mutual
Lincoln National Life
Insurance
M&I Bank
Marine Midland Bank
Mellon Bank
Meridian Bank
Merrill Lynch
Michigan National
Corporation
Midlantic Bank, Inc.
Morgan Stanley
Mountain Commerce Bank
Mountain National Bank
National Australia Bank
National Bank of 

South Carolina 
National City Bank 
National City Mortgage
Nations Bank Corporation
New York Mortgage
NewBridge Bank
Nextier Bank 
Norton Credit Union
Ocean Bank

PaineWebber Properties
People's Bank
Peoples First Community 

Bank
Pinnacle Bank
Pinnacle National Bank
PNC
PNC Bank N.A., 

Special Asset Mgt.
Private Bancorp
RBC Capital Markets Corp
Redwood Credit Union
Republic Federal Bank
Republic Mortgage
Republic Security Bank
Rocky Mountain Bank 
RTC
Salomon Smith Barney
SCMP, Inc./United Ins. 

Company of America
Scottrade, Inc.
Scripps Bank
Security Bank
Smith Barney
South Carolina Bank & Trust
Sovereign Bank
State Federal Bank
Sun National Bank
Swarthmore Financial
Services
TA Associates
TCF Bank
TD Banknorth 
Tennessee State Bank
Tradition Capital Bank
Union Bank 
Union Bank & Trust 
United of Omaha
US Bank
US Trust Co. of New York
Wachovia
Washington Mutual
Wells Fargo Bank
Wells Fargo Financial
WesBanco 
West Gate Bank 
Western & Southern 

Insurance Co.
Wilmington Trust

NAI Global works with the world’s leading banks and financial institutions to help them achieve
their real estate goals and objectives. We’re proud to have represented these firms on recent
assignments locally, nationally and around the world:

To learn more about our services, contact:

NAI Global
4 Independence Way
Suite 400
Princeton NJ 08540
USA
tel +1 609 945 4000
info@naiglobal.com



Select NAI Global Clients

ABB Group 
Abbott Laboratories 
ABN AMRO 
Aceto Chemical Corp. 
ADP 
Agway 
Air France 
Air Products and Chemicals
Airgas, Inc. 
Alcatel 
Alcoa 
Allied Signal Inc. 
Amdahl Corp. 
Applied Industrial Technologies
Ashland Chemical Co. 
Averitt Express 
Avnet 
BOC Gases 
Bombardier 
BP 
Bristol-Myers Squibb 
Cadbury Schweppes 
CGI 
Cirrus Logic 
Coca-Cola Enterprises
Computer Associates 
Con-Way Logistics 
Dal-Tile Corp. 
Deere & Co. 
DHL 
Diebold 
Dow Corning 
Dow Jones & Co. 
The Dow Chemical Co. 
Duke Energy 
DuPont 
Duracell 
Ecolab 
Federal-Mogul 
FedEx/Kinko’s 
Foster Wheeler Corp.

Fresenius Medical Care AG
GATX Corp. 
General Dynamics 
Georgia-Pacific Corp. 
The Gillette Co. 
The Glidden Co.
GTECH 
Henkel Consumer Adhesives
Hercules Incorporated 
Hertz 
Hoescht Celanese 
Ingersoll-Rand 
Inktomi 
International Paper 
Invensys 
Keithley Instruments 
Kelly Services
Koch Industries 
Kohler 
Kramont Realty Trust
LabCorp. 
Leslie’s Poolmart 
Linde 
Litton Industries 
Loew’s Corp. 
MAB Paints
Martin Marietta
MCI/WorldCom 
McKesson Corp. 
Merck & Co. 
MG Industries 
Midas 
Miller Brewing Co. 
Monsanto Chemical Co.
NAPA 
National Semiconductor
National Starch and 

Chemical Corp. 
Nationwide 
NCS Healthcare 
Northwest Airlines 

Nike 
Numico 
Olin Corp. 
Pendleton Woolen Mills 
The Pepsi Bottling Group
Philip Morris Companies
Phoenix Companies 
Pillowtex Corp. 
Pitney Bowes 
Praxair, Inc. 
Progress Software
Progressive Insurance 
Regal-Beloit 
Rhone-Poulenc, Inc. 
Rhodia 
Samsung 
Sanmina-SCI 
SAP America 
Siemens 
Snap-On Inc. 
Sodexho 
Sprint 
The Stanley Works 
Steelcase 
Sherwin Williams Co. 
Sun Chemical  
Tenneco, Inc. 
Unilever 
Union Carbide Corp. 
United Parcel Service 
United States Postal Service
U.S. Steel 
Valspar Corp. 
Vista Chemical
Visteon 
Volt Engineering 
VWR Corp. 
Wackenhut
The York Group 

NAI Global works with the world’s leading corporations, property owners, developers, investors
and financial institutions to help them achieve their real estate goals and objectives. We’re proud
to have represented these firms on recent assignments locally, nationally and around the world:

Corporate Clients

Bass Hotels & Resorts
Concorde Hotels 
Drury Inns 
Groupe Envergure  

Hilton Hotels Corp. 
Janus Hotels & Resorts
Midwest Hospitality
Starwood Hotels & Resorts

Trademark Property Co. 
True North Hotels 
Raymond Management
RUKH Development

Hospitality & Gaming



To learn more about our services, contact:

NAI Global
4 Independence Way
Suite 400
Princeton NJ 08540
USA
tel +1 609 945 4000
info@naiglobal.com

AIG 
Archon Group/GE Capital
Bank of America 
Bank of New York 
Blackstone Partners, LLC
Capital One
Charles Schwab & Co.
CIGNA 
CIT Group 
Commerce Bank
Countrywide Financial 
Crown Life Insurance Company

Dow Jones Co. Inc.
Fifth Third Bank
First Citizens Bank
GE Capital 
ING/Clarion
Jefferson Pilot Corp. 
JP Morgan Investment
Massachusetts Mutual   

Insurance
Merrill Lynch
Morgan Stanley Dean Witter
NorthStar Realty Finance Corp. 

Northwestern Mutual
Phoenix Life Insurance    

Company
Piper Jaffray 
Principal Financial Group
Prudential Financial 
Scottrade
UBS
Urdang 
Wachovia 
Washington Mutual
Wells Fargo 

Financial Institutions

Arby’s
AutoZone
Bed Bath and Beyond
Best Buy
Blockbuster
Boots 
Bridgestone/Firestone
Caribou Coffee 
Carrefour 
Chipotle Mexican Grill
Circuit City 
CKE Restaurants 
CVS Pharmacy 
Dunkin’ Donuts
Footlocker
Goodyear

H&R Block 
Home Depot
IKEA
J.C. Penney 
Jiffy Lube
Kmart 
Lowe’s
Massage Envy
McDonald’s
Men’s Wearhouse
Mervyns
Midas
Old Navy 
Payless Cashways 
Petco
PetSmart

Payless Shoesource
Rite Aid 
Ruby Tuesday
Ruth’s Chris Steak House
Safeway
Sears, Roebuck and Co.
Shopko Stores 
Sports Authority
Sprint
Staples 
Starbucks
Subway
Target 
Wal-Mart 
Walgreen Co. 
Wendy’s International

Retailers

AMB Property Corp. 
Archon Group, L.P.
AvalonBay Communities, Inc.
Belz Enterprises
Boston Properties
Brandywine Realty Trust
Brookfield Properties   

Corporation
Cabot Partners 
Camden Property Trust
Carr America  
CBL & Associates Properties, Inc. 
CenterPoint Properties Trust
Centro Properties
Childress Klein Properties, Inc.
Colonial Properties Trust
Corporate Office Properties 

Trust
Cousins Properties 

DeBartolo Development
Developers Diversified Realty 

Corporation
Douglas Emmett, Inc. 
Duke Realty Corporation
Federal Realty Investment 

Trust
First Industrial Realty Trust
Forest City Enterprises, Inc. 
GE Capital 
General Growth Properties
Grosvenor Group Limited
Highwoods Properties, Inc. 
Hines
Inland Real Estate Corp. 
INVESCO Realty Advisors
The Irvine Company
iStar Financial
Kimco Realty Corp. 

The Koll Company
LaSalle Investment 

Management  
Liberty Property Trust 
Lincoln Property Company
Lowe Enterprises, Inc. 
The Macerich Company
Mack-Cali Realty Corporation
Maguire Properties, Inc. 
Opus Corporation
Panatoni Development
Prentiss Properties 
ProLogis 
RREEF
Simon Property Group, Inc. 
TIAA CREF
USAA Realty
Vornado Realty Trust
Weingarten Realty Investors

Property Owners, Developers & Investors

Build on the power of our network.™ Over 325 offices worldwide.  www.naiglobal.com




